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AUGUST 14,2001 

DOCKET NO: T-03766A-0 1-06 19 

TO ALL PARTIES: 

Enclosed please find the recommendation of Administrative Law Judge Stephen Gibelli. 
The recommendation has been filed in the form of an Order on: 

CALLMANAGE, INC. 
(CANCEL CC&N) 

Pursuant to A.A.C. R14-3-110(B), you may file exceptions to the recommendation of 
the Administrative Law Judge by filing an original and ten (1 0) copies of the exceptions with 
the Commission's Docket Control at the address listed below by 4:OO p.m. on or before: 

AUGUST 23 , 200 1 

The enclosed is NOT an order of the Commission, but a recommendation of the 
Administrative Law Judge to the Commissioners. Consideration of this matter has tentatively 
been scheduled for the Commission's Working Session and Open Meeting to be held on: 

AUGUST 28,2001 AND AUGUST 29,2001 

For more information, you may contact Docket Control at (602)542-3477 or the Hearing 
Division at (602)542-4250. 

1200 WEST WASHINGTON PHOENIX ARIZONA a 5 0 0 7 - m ~  i 400 WEST CONGRESS STREET TUCSON ARIZONA m o l - 1 3 4 7  
WU"* ii .ia1e Z,J> 

This documenr is available in alternative formats bv contacting Shelly Hood, 
a A  Coordinator voice phone number 602 512-3931. E-mail :nuoUi(;cc b t d ?  37 LIS 
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Open Meeting 
August 28 and 29,2001 
Phoenix, Arizona 

BY THE COMMISSION: 

Having considered the entire record herein and being fully advised in the premises, the 

Arizona Corporation Commission (“Commission”) finds, concludes, and orders that: 

BEFORE THE ARIZONA CORPORATION COMMISSION 
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WILLIAM A. MUNDELL 
CHAIRMAN 

JIM IRVIN 
C OMMI S S IONER 

MARC SPITZER i 
COMMISSIONER 

provide competitive resold interexchange telecommunications services in the State of Arizona 

pursuant to Decision No. 62882 (September 18,2000). 

2. On June 14, 2001, CallManage, Inc. filed with Docket Control of the Commission an 

application requesting cancellation of the Certificate. 

3. CallManage, Inc. states in its request that it has limited the scope of its operations and 

has decided against providing telecommunications services within the State of Arizona. 

4. CallManage, Inc. has not served any Arizona customers and therefore, no 

prepayments, advances, or deposits are at risk by the cancellation of the Certificate. 

5 .  On July 3, 2001, the Commission’s Utilities Division Staff (“Staff”) filed a Response 

recommending approval of CallManage, Inc.’s application for cancellation of its Certificate of 

Convenience and Necessity without a hearing. 

6. Pursuant to Commission rules, the Commission may grant the application without a 

hearing. 

IN THE MATTER OF THE APPLICATION OF 
CALLMANAGE, INC., FOR CANCELLATION OF 
ITS CERTIFICATE OF CONVENIENCE AND 
NECESSITY TO PROVIDE COMPETITIVE 
RESOLD INTEREXCHANGE 
TELECOMMUNICATIONS SERVICES. 

DOCKET NO. T-03766A-0 1-06 19 

DECISION NO. 

ORDER 
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FINDINGS OF FACT 

1. CallManage, Inc. has a Certificate of Convenience and Necessity (“Certificate”) to 

I/ S \Hearing\Steve\TELECOM\Cancel\CallManage re or doc 
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DOCKET NO. T-03766A-01-0619 

CONCLUSIONS OF LAW 

1. CallManage, Inc. is a public service corporation within the meaning of Article XV of 

:he Arizona Constitution and A.R.S. $$40-281 and 40-282. 

2. The Commission has jurisdiction over CallManage, Inc. and the subject matter of the 

Ipplication. 

3. 

4. 

zdopted. 

The cancellation of CallManage, Inc.'s Certificate is in the public interest. 

The cancellation of CallManage, Inc.'s Certificate is reasonable and should be 

ORDER 

IT IS THEREFORE ORDERED that the application of CallManage, Inc. for the cancellation 

If its Certificate of Convenience and Necessity to provide competitive resold interexchange 

:elecommunications services shall be, and the same is hereby approved. 

IT IS FURTHER ORDERED that this Decision shall become effective immediately. 

BY ORDER OF THE ARIZONA CORPORATION COMMISSION. 

CHAIRMAN COMMISSIONER COMMISSIONER 

IN WITNESS WHEREOF, I, BRIAN C. McNEIL, Executive 
Secretary of the Arizona Corporation Commission, have 
hereunto set my hand and caused the official seal of the 
Commission to be affixed at the Capitol, in the City of Phoenix, 
this day of , 2001. 

BRIAN C. McNEIL 
EXECUTIVE SECRETARY 

DISSENT 
SG:mlj 

2 DECISION NO. 
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lERVICE LIST FOR: CALLMANAGE, INC. 

IOCKET NO.: T-03 766A-0 1 - 

Lenneth Barnum, Regulatory Manager 
:allManage, Inc. ~ 

00 Howe Ave., Suite 202E 
;helton, CT 06484' 

2hristopher Kempley, Chief Counsel 
levinti Williams 
,egal Division 
iRIZONA CORPORATION COMMISSION 
200 West Washington Street 
'hoenix, AZ 85007 

iteve Olea, Acting Director 
Jtilities Division 
WZONA CORPORATION COMMISSION 
200 West Washington Street 
'hoenix, AZ 85007 
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